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VNA is committed to a continuum of health care in the home and community supporting optimal well‐being, independence, and dignity.

2012 Highlights
VNA Top 10% Nationally
Only 15% of VNA patients were readmitted to the
hospital, putting VNA in the top 10% nationally for at-home
health care providers.

5,577 Volunteer Service Hours
VNA’s 200+ volunteers provided more than 5,500 hours of
service, an estimated value of $122,000.

Home Sweet Home Run/Walk
Our first-annual 5K event, the Home Sweet Home Run/Walk,
drew 455 runners and raised $11,500.

Community Based Care Transitions Program
VNA became part of the innovative Community Based Care
Transitions Program, created by the Affordable Care Act,
designed to reduce hospital readmissions for the high-risk
senior population.

Mile High United Way Celebration
VNA is one of the four original recipients of support from the
Charity Organization Society of Denver, the forerunner of the
modern United Way of America. In July, Mile High United
Way (MHUW) honored VNA for the Agency’s contributions to
the community at MHUW’s 125th anniversary celebration.

Patients
8,250

Gender
Male: 44%
Female: 56%

Average Age
74

Thank You
Thanks to the support of
our generous government,
foundation, corporate and individual
donors, VNA provided uncompensated care
to over 1,300 patients and clients.

Letter from the President and CEO
Dear Friends,
For the past 124 years, Visiting Nurse Association (VNA) has continually reinvented itself by providing quality, up-to-date
services in an efficient and cost-effective manner. We embrace health care reform, the latest in health care technologies, and
the newest proven practices to enhance the health of our community. Our commitment to each of our patients is the force that
drives us to accept challenges and pursue new opportunities.
Our focus on quality of care and leading technologies inspired us to implement Homecare Homebase (HCHB) in 2012. HCHB
is a real-time web-based health information system that utilizes the Internet, wireless technology and tablets for in-home
documentation of patient care. HCHB allows us to instantaneously share information between clinicians, managers and other
health care providers. After some initial growing pains, I’m so pleased to report to you that HCHB’s operational efficiencies
have enhanced VNA’s capacity to provide quality care to medically under/uninsured Coloradans.
While we face the future of home care with state-of-the-art communication tools, we remain focused on patient-centered care
and well-organized service delivery. Our ultimate goal is to help those coping with health challenges to remain independent
and at home in their communities—where they want to be.
Our success is made possible by the talents and dedication of VNA staff, our Board of Directors, community partners and the
loyalty of many generous donors. I want to express my gratitude to everyone in the VNA family who has provided such steady
and unwavering support.

Laura J. Reilly, BSN, RN, MS, JD, LLM, MBA
President and CEO

2012 At‐A‐Glance
VNA Services Volume
Homecare Admissions

8,640

Hospice-At-Home Admissions

172

Wellness Clients

38,550

VNA Spending
General &
Administrative: 25%
Programming: 75%

25%

75%

75%

Community Partners
VNA thanks the following Community Partners for supporting our efforts to provide care
to individuals regardless of their ability to pay. These charitable care dollars helped those facing
misfortune and illness with limited financial resources or health insurance.

Corporate Support

Foundation & Government
Denver Regional Council of Governments

$340,000

Colorado Springs Utilities

$3,000

Denver Office of Economic Development

$152,000

EKS&H

$2,500

Daniels Fund

$50,000

Homecare Homebase

$2,500

Helen K. and Arthur E. Johnson Foundation

$50,000

Wells Fargo Advisors

$1,000

Mile High United Way

$50,000

Abbot Nutrition

$500

VNA Heart of Caring

$50,000

Commerce Bank

$500

Caring for Colorado Foundation

$40,000

Cornell Pharmacy

$500

Empson Trust

$12,200

Feet on the Street, Inc.

$500

The Denver Foundation

$13,000

IMA, Inc.

$500

A.V. Hunter Trust

$10,000

9Health

$200

Premier Medical Corporation

$200

Cancer League of Colorado

$5,000

Home Depot Foundation

$5,000

Broomfield Community Foundation

$2,500

VNA’s Heart of Caring Fund
VNA is grateful for the 341 donors who supported
VNA’s Heart of Caring fund with a financial or in-kind gift.
Your support helped hundreds of low-income senior
patients live independently, comfortably and with dignity.

One of VNA’s Many Faces
A man in his 70s with congenital heart disease lives
alone in low-income housing in southwest Denver.
Frustrated and nearly forgotten by the outside
world, he turns to VNA. During the initial visit, the
VNA caregiver listens and learns what a challenge
it is for him to receive support for basic necessities
and that he is petrified about not having a fire
extinguisher. The VNA caregiver accesses the
Heart of Caring to make an immediate difference by
buying food, bed sheets, and a fire extinguisher to
set his mind at ease. Then, as so many VNA
caregivers do, she goes the extra mile and connects him to the Low Energy
Assistance Program and Meals on Wheels. Now he receives the daily support
and health care he needs. He told his VNA caregiver that he “is relieved and
appreciative that he has someone to turn to.”
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Challenges and Future

“Our challenge as a community is to learn how to take care of ourselves and
to self-manage. We need to look at how to stay well because our elderly
population is growing so rapidly, and our resources will be so thin. Our goal is
to teach patients to stay independent and out of the hospital, because the
days of full-range medical care are over.” Laura J. Reilly, President and CEO

3t Systems

Dr. Robert Schwartz
University of Colorado
Denver

For more information about charitable giving, contact:
Sander Robinson, Development Manager
303-698-6421 or robinsons@vnacolorado.org
You can mail your contribution or do it online at
www.vnacolorado.org.

Support VNA
303-698-2121
www.vnacolorado.org
390 Grant St.
Denver, CO 80203

Thank you for
making it possible
for VNA to make
a difference in the
lives of Coloradans.

